MOLUEHHURA
NMPOCTO:

- He yctaHaBnuBanure Ha csom TenedroH unm
KOMMNbIOTEP AHTUBUPYCHOE NporpamMmmMHoe
obecneuyeHue, HE 3aLMLLLANTE AaKKAYHTbl B COLCeTAX
HaAe>XXHbIMM NapoNnaMm;

- Cmeno orkpbiBauTe nobblie MHTEepPHeT-CCbIJIKM,
npucnaHHbie paxe aboHeHTaMu, OTCYTCTBYIOLWIMMMU B
Bawen TtenedpoHHON KHUre M B CNUCKe Apy3€em B
cCouManbHOM cCeTm;

* Monyums coobuwieHme ¢ npocbb60M OQOIMKUTL AEHbIMU
nubo c npepnoXXeHem NPUMHATHL yYyacTue B
6ecnpourpbIllHOMN aKLMM, HEe OTKa3biBauTe
cobecengHuky;

- Hazosure cobecegHuMKy PEeKBEM3UTbl CBOEM
6aHKOBCKOM KapThl, BKNIO4Yana 3alMTHbIMA KO C ee
oOpaTrHOM CTOPOHLI, 2 TAKXKEe Naposib, NOCTYNUBLIMM OT
6aHka nocpeacTreoM CMC-COOOLLEeHMA.

nmoJsimums

KY3BACCA

nMPEOYIN PE)KLI,AET.

MHAYE AOEPUCTbI 3ABJIAAEHOT BALWLMMW AEHEXXKHBIMU CPEACTBAMMW!




MOIUEHHURA
NMPOCTO:

- Mpuobperante MmegMUuMHCKME Npenaparbi M
OuonornyeckKkm akTuBHble nobasxku Yyepes UHTepHerT,
3aKa3sbiBaMTe MX No Tenedgr oHy, a He B cneumanbHbIX
yupexxpgeHunaX;

- Bcerpa orsevante Ha TenegpoHHbIEC 3BOHKM,
nocrynamoume ¢ HOMepoB, HauMHawuwmxca ¢ umdp “8-
495...”7, “8-499...”, “8-812...”;

- Ecnm ynortpebnaemsbie BAlbl He nomoraroT, HEe
COMHEeBaMTecCh B TOM, UTo Bam nonoxeHa
KOMNeHcauus;

- Mo Tpe6osanmio cobecegHMKa onnarure ycnyrm
IOPpMCTOB, MHKaccartopos, HOC, crpaxosky m gpyrume
c6opbl, ecnu OH nNpeacrasnsaerca paborHMKoOm
NpaBoOXpaHUTENbHbLIX OPraHoB;

- Ecnm xkomneHcaumio Bbl Tak M HEe NONyYMnum, He
coobwante 06 3TOM B NONMMULIMIO, XXAMUTE MCNONMHEeHUnA
obewaHvn.

nmoJsinuims
KY3BACCA

nPrPEOAYIN PE)I(LI,AET'

MHAYE AGEPUNCTbI 3ABJIAAEIOT BALULUMW AEHEXHBIMW CPEACTBAMU!




MOLUEHHURA
NMPOCTO:

« Mpu nocrynneHuu renecpoHHOro 3BOHKa ¢ HoOMepa “ropauen
nuHun” Bawero 6aHkKa BepbTe, UTO 3BOHMUT €ro cneuuanucr
MM COTPYAHMUK cnyXbbil 6esonacHoOCTM;

« Ecnu Bam coobuwunm o nonbiTKe onnarb! ToBapos nubo
cCnMcaHMA AeHeXHbIX cpeacTe ¢ Bawero cuera,
He3amMmeannurenbHO NPUMUTE Mepbl K ero “Onokuposke”;

« HeyKOCHMUTENbHO BbLINONIHUTE BCE MHCTPYKUMM “cneumanucra’,
HaA30BUTE eMy KoHthbMaeHUuManbHyl0 nHdpoOpMmaLuo, KoTopan
He NoAneXXuUT pasrnaweHuio (NocTynMeluMe NOCpPpeacTBoOM
CMC-yBeAOMIIEHUM NOrMHbl U NApPonMu, CPOK AEUCTBUA, HOMEp
0aHKOBCKOM KapThl U 3alUMTHbLIA KO K HEWU, PACNONOXXEHHbIN
Ha o6paTHOM CTOPOHE NNATEeXHOro cpeacrTea);

*Hu B xoem cny4yae He 3BOHMTe B nonmiMumio
M He paccxasunaﬁ're O cnyumMeuwemMmcs pooCreeHHUMKaM.

nmoJsimums
KY3BACCA

NMPEAYNAPEXOAET: ()

NHAYE ADEPUCTDBI 3ABJTAAEOT BALWLUMUW AEHEXKHBIMW CPEACTBAMWA!
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MOLUEHHURA
NPOCTO:

- BoibupanTe ToBapbl ¢ Hambonee HU3KOM CTOMMOCTDbIO;

- Cornawanrtecs Ha TpebosaHue 6e3HanM4YHoOro
pacueTra nuMbo 3aKknoOYeHUe caenku Cc noKkynarenem,
KOTOPbLIM FrOTOB 3anfartTuTb AeHbIrM 3apaHee, faxe He
B3rnAaHyB Ha ToBap;

- BHecuTe npegonnary B pasmMmepe nosiHom CTOMMOCTH
NOKYNKM;

- MoaknwounuTe K cBoOeMy «MobunbHomy BaHky»
yKa3aHHbIM Nnpogasuom HoMmep TenedoHa;

- Hasosure cobecegHUKy peKBM3UTbl CBOEeM
6aHKOBCKOM KapThl, BKNO4Yana 3allMTHbLIM Ko C ee
o6parHOM CTOPOHLI, a TAK)XXe Napofnb, NOCTYNUBLIMMKA OT
6aHkKka nocpeacTrBoM CMC-COObLEeHMnA;

- Mo ykazanmio npogasua npouaure kK 6aHkomary m
“ana noaTBepXXAeHMA nnarexxa” ssegure nop
AUKTOBKY KOMOuMHaumwo umdcdpp m CMUMBONOB.

nmoJsimnums
KY3BACCA

NPEAYNPEXOAET: ()

MHAYE AOEPUCTDBI 3ABJTAAEOT BALWUMU AEHEXKHBIMW CPEACTBAMWA!




MOLUEHHURA
NMPOCTO:

- Hu B xOoem cnyuyae He npepbiBauTe TeneddoHHbIN
pa3rosop, ecnm cobecegHmk npeacrasnaerca Bauvm
CbIHOM MJIM BHYKOM M roBOpMT, uto cosepumn OTN
nubo npecrynneHue, B pe3ynbTare KOTOpPbIX Cepbe3Ho
nocrpaganm noam;

- Ecnu cobecepgHMmk npepacrasnaerca paborHmkom
NpaBooOXpaHUTErIbHbIX OPraHoB, NonNbITamMTechb ero
NnoAKYynNnuMTb, COrnallamrech Ha nepepavy AeHeXHbIX
cpencTe ¢ uenso nsbasneHnmna Bawero poacreeHHMKa
OT YroynioBHOIroO npecnenoBaHmun;

- Mepepante Tpebyemyro CyMMy HESHAKOMLY, KOTOPbLIA
noavener kK mecry Bawero npoxusanma, nubo no
TpeboBaHmio cobecegHMKa nepeseauTe AeHbLIrM Ha
yKa3aHHble MM HOMepa Tened oHOoB;

- Hukomy He 3apgaBanTe NMUMUIHUX BONPOCOB, HE
NbITAUTECH BbLIACHUTDH, AEUCTBUTESIBHO JIM 3BOHMUBLUMM
asnaerca Bawumm poacreeHHUMKOM.

nmoJinuimi

KY3BACCA

NMPEAYNPEXOAET: ()

MHAYE AQEPUCTbI 3ABJIAAEHOT BALULMUMWU AEHEXHbBIMU CPEACTBAMMW!




HEVARH(CEGAIOEMAHVTD!

ONUINHAIRYS BACCRAIREROMENRYET]
AN MHHTbIOCHOBHLIE{CKEMbIIH
NEH3HARHIMOWEHHHYECTB!

Mokynka nuGo npopaxa

TOBApPOB Yepe3 CanTbl OO LABNEHNA

NPU3HAKWU:

- H13kas cTouMocTsL TOBapa;

- Tpebosanwne BeaHanuyHoOro pacyera;

- Mpeanoxexne NOAKNMNIMKUTE «MOBUNBHLIA BaHKn,

- CobecenHuk NPOCUT HA3BaTL PEXBMIUTLI DEHKOBCKOWM KapTel N
naponu w3 CMC-coobuieHnit;

- Mpopasey nog pasHbIMK NPeanoraMm NPOCKT BHECTW Npegennary:
- Mokynarent rotoe caenartk NOKYNKY, AAXe He B3INAHYE Ha Hee.

PEKOMEHOAUWM:

- AAnA NoNy4EHKA QEHENHOTO NEPeBOAa NOKYNAaTENio AOCTAaTOMHO 3HaTh
TONbLKO HoMep Bawel Baskosckon kapTe! Hukoraa He HasmiBanTe
naponu, npuxogsawme ot 6axka no CMC!

- NasHas uenb 3NOYMbILWNEHHNKOB — NOAKNIOYMTECS K Bawemy
«MOBUNBHOMY BaHKy»!

- Ecnu yeneiwanu o1 nokynarens NpeanoxeHve

npoiTk K BankomaTy AN Nony4eHus nepeeoaa,

3HanTe: Bac noirawotcs o6manyTb!

«PoacTBeHHUK B bege»

. NPEACTARNAETCA, KAK NDABMANO, ChIHOM UNK
AT wnu npecTynneswe, R peayneraTte

cnyxBet, noamnme a8 coomercraynouwe ne;mmno " ysﬂame
ASHCTBUTENLHO N 8 HeM PaBoTaeT Takow COTPYAHNK

- MomHuTe, “TO NEPenaya AEHEXHLIX CPECTS QOMKHOCTHLIM Nuiliam
33 HE3AKOHHKIE AeACTRNA unk BeaneilcTRe ARNSETCA

YTONOBHO HAKAZYEMEIM JSAHWEM.

MackupoBka

HOMepa MOLWeHHWKa nog TenedoH
‘ropayen NMHMK” BaHka

NPU3HAKW:
- MocTynnexue TenedhOHHOIO 3B0HKA OT “cneyuanicra’ nubo * coyp AHKUKA
cryx6ebl 6e30nacHOCTH" C HOMEPa “ropayen NuHuK” BaHka (8 -800. f’
NAG0 C HE3HAKOMBIX HOMEDOB, HAMHHAIOWNXCA Ha B8-485.

- Coobuienme 0 rnonbiTke onnars Toapos nubo CINCAHNA aene)mblx cpeacTs
¢ Bawero c4era;
- MpeanoxeHye HasBatb nocTynuelwre nocpeacreom CMC-yeegoMneHnn
NOTUHB! U NAPONK, a TAKKE CPOK QEUCTBMA, HoMep Bawel BaHKoBCKOW KapTel
W 33UWMTHEIA KOA K HER, PECNIONOXEHHE Ha 0BpPaTHOR cTopoHe
NNaTEXHOro CPencTsa.

PEKOMEHOAUWM:

- Hukorga, HAKOMY 1 HW NOJ KaKMMK NPeanoramMm He HasbliBanTe
nocTynuswue nocpeactsom CMC-yBeaoMnesuil NoriHe! U naponu
a TaKkKe CpoK AenCTeuA, Homep Balwen BaHKoBCKOM KapTbl

W 33LWMTHBIA KOA K HER, PAacNONOXEHHbBI Ha obpaTHoi cTopoHe
NNATEXHOIO CPEACTsa;

- MoMHUTE, YTO NONYYeHKE KOHDHUOEHUMANBHON MHOPMaLMK
noA NPERNOTOM 3alMThl OT HENPABOMEPHOID CNUCAHWA AEHEr
ABNAETCA CTAHAAPTHON MOLLEHHWYECKOMU Cxemol!

KomneHcauus

3a npuobpeTteHHble nekapcTea (BAObI)

NPU3HAKMW:

- Flocrynneune 'reneq:\ounux 3B0HKOB, HENWMHAKLUMXCA NPeMMYLLIeCTBEHHO

C uwp «8-495...», «8-499...», «8-812...x;

- CobecenHuk npeacraensarca paborHUKOM NPABCOXPAHNTENLHELIX OPraHoB

u coobuaer, Gyato Bam nonaraeTcs komneHcauun 3a paxee npuobpertertsie
MeSUUMHCKME npenaparsl unvm BAw,

- CoBeceaHuk neiraercs ybeaure Bac, 4To Ans Nony4exus AeHer HeoBxoanmo
onnarute HAC, cTpaxosky uT.0

PEKOMEHOALMK:
- 3anoMHUTE: KOMNEeHCaUumnsa 3a panee npuobpetenHble nexapctea wnu BAb!
ABNAGTCH CTAHAAPTHOM YNOBKON MOLEeHHWUKOB!

- He npuobpetaiite meguumHckne npenapatsl unu gobassu vepes

VIHTEpHET W He 3aKkaasiBanTe ux no Tenedouy. Modon kypc Tepanum
HA3HA4AETCA TONLKO NeMaLLM Bpayom!

- He nepepoauTte aetbru no npoctbe HesHakomues, kem Obl oMK Hu
npegcrasnanvcs!

Banom

(aybnuposanme) cTpaHuy nonb3osareneun
B COUManbHbIX CeTAX
NMPU3HAKHW:
- B counansMoit cetw 0T nonsaoeartens ua cnucka Bawwx gpyael

WK HHOW ONepaumu.
ALYNTITE OT BIN0MA CBOW AKKAYHTEI B COUMANBLHBIX CATAX
NP NOMOLLN HAAEXHOID NAPONA, KOTOPLIA HEOBX0AHMO
NepHATE B TANHE O OKPYXAKLWNX.

Bupychl

pacnpocTpaHeHue BpeaoHOCHOro
nporpamMmmMmHoro obecneyeHus

NMPU3HAKHW:

- Ha renedon noctynaer coobuwenve or aboHenTa ua cnucka

KOHTAKTOS B Bawen 1enedoHHON KHWIE C NPEANOKEHNEM OTKPSITE

NPUNAFREMYI) MHTEPHET-CChINKY, MTOBK, HANPUMED, NOCMOTPETH (hOTOo;

- Ecnu Be oTkpoete cosinky, Baw renedioH moxert

Nepa3arpy3nTLCs WK BOBCE BLIATH M3 CTPOR.

PEKOMEHOALMWMK:

- Hu B koem cnyyae He OTKPbIBAWTE MHTEPHET-CChINKN,
NONY4EHHbIE NO CMC MW B MECCEHIKEPaX Aaxe OT CODCTBEHHbIX
3nakombix! MpoAAaR NO HUM, MOXHO 3arpy3nTe BPEAOHOCHYIO
nporpamMmy B cBo# MobuneHbiA Tenedon. Ecnu cuM-kapTta
nogknioveHa Kk Bawemy «mobunsHomy Banky», npousonaeT
CIMCaHWe AeHer co cYeTa.

- 3apaxeHHbii TenedoH MOXET aBTOMaTUYECKM PacChiNaTsL
2HaNOMMYHbIe CCbINKK BCEM aboHEHTaM W3 CTIMCKA KOHTaKTOB

B Bawe# TenedoHHOR KHHre.




